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ABSTRAK 
Latar Belakang: Tekanan kerja adalah rakyat balas mungkin mempunyai apabila 
dibentangkan dengan tuntutan kerja dan tekanan yang tidak bersamaan dengan 
pengetahuan dan kebolehan.  
Objektif: Tujuan kajian ini adalah untuk membandingkan tekanan pekerjaan dan 
meneroka hubungan antara pembolehubah demografi dan kerja di kalangan jururawat 
terlatih dari institusi penjagaan kesihatan bandar and luar bandar. 
Metodologi: Terdapat enam puluh jururawat dari wad yang dipilih secara rawak 
daripada Hospital Tengku Ampuan Afzan dan Hospital Pekan telah mengambil 
bahagian dalam kajian ini. Data untuk kajian ini diperolehi melalui soal selidik untuk 
menentukan maklumat sosio-demografi manakala "Cara-cara Mengatasi Stress 
Inventory" telah digunakan untuk mengenal pasti strategi yang biasa digunakan oleh 
jururawat dalam menguruskan tekanan kerja. Di samping itu, "Nursing Skala Stress" 
(NSS) () juga gunakan untuk membandingkan tekanan kerja di kalangan jururawat di 
kedua-dua institusi penjagaan kesihatan bandar dan luar bandar. Berikutan itu, penilaian 
kortisol air liur telah dijalankan antara yang pertama sepuluh responden dari setiap 
institusi penjagaan kesihatan untuk mengkaji kehadiran tekanan penanda kortisol dalam 
air liur daripada responden apabila mereka bermasalah. Semua data dianalisis dengan 
menggunakan "Statistical Package for Social Science" (SPSS) dan kit ELISA untuk 
diagnosis kehadiran kortisol dalam air liur.  
Keputusan: Dalam membandingkan tekanan kerja di kalangan jururawat di kedua-dua 
institusi penjagaan kesihatan bandar dan luar bandar, tidak ada perbezaan dalam skor 
faktor kerja seperti persekitaran kerja, waktu kerja, tuntutan kerja dan hubungan kerja di 
Hospital Pekan dan Hospital Tengku Ampuan Afzan. Kedua-dua skor hospital sedikit 
sama dalam nilai min. waktu kerja diperolehi dengan nilai min yang paling tinggi dalam 
kedua-dua institusi penjagaan kesihatan di kawasan luar bandar dan bandar. Sedangkan, 
kedua-dua hospital diperolehi dengan nilai min yang paling rendah untuk persekitaran 
kerja. Ini menunjukkan persekitaran kerja bukan faktor penyumbang kepada tekanan 
kerja di kalangan jururawat semasa waktu kerja adalah faktor yang mempengaruhi yang 
boleh menyebabkan tekanan kerja di kalangan jururawat. 
Kesimpulan: Faktor-faktor ini perlu diambil kira untuk membangunkan program 
pengurusan stres di kalangan jururawat dari wad pada masa hadapan. 
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ABSTRACT 
Background: Occupational stress was the response people may have when presented 
with work demands and pressures that were not equivalent to their knowledge and 
abilities and which challenge their ability to cope. 
Objective: The purpose of this study is to compare the occupational stress and explore 
the relationship between demographic and work variables among staff nurses from 
urban and rural healthcare institutions. 
Methodology: A total of thirty staff nurses from wards of  Hospital Tengku Ampuan 
Afzan that randomly selected and Hospital Pekan had participated in this study. The 
data for the study were collected through questionnaires to determine the socio-
demographic information while the “Ways of Coping with Stress Inventory” was used 
to identify the strategy that commonly used by nurses  in managing occupational stress. 
Besides that, the “Nursing Stress Scale” (NSS) () was also use to compare the 
occupational stress among nurses in both urban and rural healthcare institutions. 
Following this, a salivary cortisol assessment was conducted among the first ten 
respondents from each healthcare institution to study the presence of stress marker 
cortisol in saliva of respondents when they are distressed. All data is analyzed by using 
“Statistical Package for Social Science” (SPSS) and ELISA kit to diagnosis the 
presence of cortisol in saliva. 
Results: In comparing the occupational stress among staff nurses in both rural and 
urban healthcare institutions, there is no difference in scores of work factors such as 
work environment, work hours, work demands and work relationship in Hospital Pekan 
and Hospital Tengku Ampuan Afzan. Both hospitals scores slightly similar in the mean 
value. Work hours scored with the highest mean value in both healthcare institutions in 
rural and urban area. Whereas, both hospitals scored with lowest mean value for the 
work environment. This shows working environment is not the contributing factor of 
occupational stress among nurses while working hours is the influencing factor that can 
cause occupational stress among nurses. 
Conclusion: These factors should be taken into consideration for developing stress 
management program among staff nurses from wards in the future. 
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CHAPTER 1 
 
 
INTRODUCTION 
1.0 Introduction 
The nursing occupation is portrayed as one of the most stressful careers because 
of their wide job scope compared than other healthcare professionals in healthcare 
institutions. Figure 1.1 shows the daily basis responsibilities and duties that need to be 
carried out by staff nurses in their healthcare institutions. It is also showing that the 
nurses are required to do too many of non-nursing tasks such as clerical work. Besides 
that, staff nurses are responsible in providing physical and psychological support to 
patients and families, maintaining nursing inventory of supplies, supervising assigned 
team members, recording patients pulses and temperature, setting up the medical 
equipment to examine the patient or perhaps moving the heavy medical equipment from 
one to another room and helping patients with their basic needs such as serving meals 
for the patients, making beds and cleaning out their bedpans. 
The aim of this research is to compare the risk occupational stress among 
nursing staff in rural and urban healthcare institutions. Occupation playing a pivotal 
role in every individuals’ lives by contributing support in term of incomes, experiences 
and self-respect (Miranda, Filha, Aparecida De Souza Costa, & Rodrigues Guilam, 
2013). However, at the same time this occupation might bring bad reflects or 
consequences to the worker’s health and life. For figuring out the consequences of 
occupational stress that may affect their health many ways or approaches have been 
established to overcome this problem. It has been confirmed by few researchers that in 
several parts of the world occupational stress puts a significant impact among staff 
nurses in healthcare institutions including hospitals and clinics.  
2 
Moreover, occupational stress was the response people may have when 
presented with work demands and pressures that were not equivalent to their knowledge 
and abilities and which challenge their ability to cope. Job stress helps to improve 
performance up to a limit and then starts deteriorating. These are the factors or types of 
job stress such as high work demands, long working hours, poor relationship with 
family members and colleagues, poor work environment, clothing, economic challenges 
and so forth. Nursing profession has become a stressful occupation nowadays. The 
impact of job stress experienced by nursing staff was highly significant because it may 
affect not only the health care personnel but also their patient care services. Staff nurses 
are engaging with multiple roles such as carrying out medications to provide first- hand 
care to ill patients, be in charge of Intensive Unit Care, monitoring the conditions of the 
patients in wards, reviewing and maintaining patients’ records and reports and also 
interacting with medical doctors. Female experienced more stress than male is one of 
our demographic factor. It was because male and female nursing staff perceived work-
related stress differently.  
In addition, patient behavior was the greatest source of stress in inter-
relationship component. Extended work shift or on-call duty at night, long working 
duration, work relationship, working environments, job position and inadequate salaries 
were directly related to pressure experienced by staff nurses in healthcare institutions. 
Heavy work load and the adverse psychological environment at work were also the 
cause of stress among staff nurses in healthcare institutions. Several studies showed that 
higher levels of stress were reported arising from lack of resources, perpetual workload 
inadequate paying scale according to the educational level, poor relationships with 
colleagues and family and unrealistic expectations from management. The demand of 
nursing staff job causes the development and high offering of nursing courses in every 
private and government universities in Malaysia. This shows our country require more 
nurses in the healthcare institutions due to their heavy workloads. 
If nursing staffs experience too many stress in their work and they failed to 
manage their stress effectively and efficiently this might lead to decreasing productivity 
and negative impact will later be experienced by their patients, colleagues and familial 
members. A review revealed that high proportion of caregivers has strong desire to 
leave their career or regret choosing the healthcare professionals (Godwin, Alexander 
3 
Suuk, & Harrison Selorm, 2017). These serious implications not only affect the quality 
of life for the individuals themselves, but also will affect the quality of healthcare 
institutions as well. 
However, to our knowledge, a few studies pertaining to prevalence of 
occupational stress was conducted among those healthcare professionals who are 
nursing staffs in some healthcare institutions. Those studies explored different stressor 
factors in terms of demographic factors, workplace factors and other factors. Therefore, 
this study aimed to investigate the associated risk factors with occupational stress 
among nursing staff in healthcare institutions including hospitals and clinics in rural and 
urban areas. Hopefully, these findings can be used to guide in planning the coping ways 
in managing and reducing the stress related-health problem besides maintaining the 
quality of healthcare services in both rural and urban healthcare institutions. 
 
Figure 1.1: The responsibilities and duties of nursing staff in healthcare institutions 
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